Never Compete Without
An Advantage

TrustedChoice.com



Some Big Announcements Today

v" Al is coming to the IA Channel!

v" Our 40 Millionth Shopper!

v" 2023 Has Been a Growth Year

v" Private-Label Claim-it for IA Insurers

v Looking Ahead

TrustedChoice.com



“Tt's tough +o make predictions,
especially about the future.”

—Vo@i Perra

TrustedChoice.com






Independent
Agents
Thrive in
2045!




Will Al replace the
Independent
Agent...

TrustedChoice.com




Stages of Al

1. Rule-Based Al (predefined sets of rules or algorithms).  Midjourney, Dall-E
7. Context Awareness and Natural Language Processing Al Siri, Alexa, Chat GPT

3. Domain-Specific Mastery Al Stockfish. Alpha Mind. Deep Stack.

4. Thinking & Reasoning Al.
5. Artificial General Intelligence (AGI) (human-like).

6. Artificial Super Intelligence (ASI) (better than human).



> »l

noo00LLL

Ld 11 LE
N1% L{W_L
0011 LHL

M . ...uﬂi-b-i-']-'

a" DLDDLLLL

:

’ L ™

) 0:35/16:50 - Intro > 0

\ I-IJJD;_
NA01 1108

UL lLWUUU

LUULDDLL

Ir JDDLLD
0111180L
Dj"‘Uuu

L]Jullﬂﬂ1
11002528 1.0 659
™ 2 cEetet

l



. .
b ol i
—
—

Tuming rate +0.7

Lateral velocity +0.3

S,
P

ce to centerline +0.2

il ol N Sl

et
#1

LY
A e, W R oW

8
8
g
5
&

Fa

e sl
—_ -q‘;‘_,?..ﬂ"'—':ﬁ -

B

A TR

' ' : ¥ ¢ iy Y

L BN h "X o, 4

! A Lt 4 T A R Hive -'.‘3& N

NP NN\

: A / ™\ o N ":I‘-T AN L i =t - - r:

W\ P XN
A _ o
SN
S RN

P P ) 121/2040 o [ o —

Training an unbeatable Al in Trackmania
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Genetic Algorithm Reinforcement Learning is very powerful ...

v" Distributed Mutations
v" Reward Reinforcement

v' Generational Evolution

XOO
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Hand #17 v

DeepStack

ENE
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ars TECHNICA
Al outperforms conventional weather
forecasting for the first time: Google study

Al models may soon enable more accurate forecasts with higher speed and lower cost.

BEN) EDWARDS - 11/14/2023, 2:53 PM




Don't these Examples
Remind You of Our
Business?

TrustedChoice.com



TrustedChoice.com

Likely Uses of Al in the Next Few Years...

Underwriting & Rating
Customer Engagement & Acquisition

Risk Assessment/Advice Augmentation

\IXIXI/

Market Placement Analysis & Selection
Natural Language Customer Service

I Hy By iy Hpy N

Agency Force Management & Optimization



Advantage:

Insurance is a social
contract. Al will
empower Independent

Agents.
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Referrals Volume Grew 139% in 2023
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GENERAL LIABILITY PROSPECT

Flower Shops,
Fresh

TrustedChoice.com is becoming the Uber of insurance opportunity distribution
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How Claim-It works... @steucmce om




BIG FISHING NET

BIG PIPES

APl ) BIG HOPPER
&,
. BIG WASHPLANT 1
SEn Appsel’fi?éss,lil\;ﬁzirr?glllfasées. — | r:" gv
Referral e
BIG DIRECTORY &"ngj’: brmiecions
depende Wholesalers A
b : API
AQva age Console oblle App :,4 API
z 'f 734 BIG NETWORK

Thousands of Insurance Agencies & IA Insurance Companies



TrustedChoice.com “referrals”
are the best!

Claim-it referrals/leads are...

v Inbound

v/ Real-time

v High-intent

v/ Data-enriched

v/ Appetite-matching, and
v Exclusive

DiStI"ibutiOI‘] sugarloaf@gmail.com Note from referral:

HEW CLAIM-IT® PHOMNE REFERRALY

(© Claim It to Talk Now $

Trusted Choice Call Center
@ (855) 372-0071

Flower Shops,
Fresh

Lakeland, FL 33805

@ Business Vehicle

@ 5-10 years in business

@ Bakery Cafes, On Premise Baking

@ General Liability, Workers'
Compensation

® 11-30 employees

@ Currently insured
® 53,000-55,000 est. premi

@ 1-3 years in business

(L) Claim It to Talk Now

@ 1-5 employees
@ $332,000 est. annual payroll

Neenah Harris @ Currently insured
Sugar Loaf Bakery @ $3,000 est. premium (estimated
555 Main Street, Suite 200 by prospect)

Columbus, OH 43227

Referral

“l am up for renewal and would like to get

system @ (614) 555-9965 an estimate for adding workers’ comp.”




Some examples of real
Claim-it® Referrals

NEW CLARSAT® REFERRAL!

v Consumer in New Orleans, LA seeking home, auto &
umbrella coverages with an estimated premium over

v Consumer in Fernandina Beach, FL seeking coverage
for both their home and autos with an estimated
premium greater than $10,000

INEW CLAIST® REFERILAL!

Holly Longmont a‘

Main Street Bakery

v Acall centerin Miami, FL with more than 100 v Software o a0 Auto
employees seeking General Liability, Professional ;v Consultant , Insurance
Liability & Umbrella coverage o ssa Columbus, OH 49229 hlongmont@gmail.com westenle, Ot 43082

® General Liability @ {551} 555-9965 Auto Insurance
v Staffing agency in Laurel, MD with 51-100 employees ® New Business Currently insured
. . . ® 1-5 employees N , £1,500-53,000 est. premium
and more than 10 years in business seeking General @ - ccsetponin General Liability, Workers' Comp

1-3 years in business

Liability, Professional Liability and Workers Comp \
coverages Claim it Now $

1-5 employees
$228,000 est. annual payroll Claim it Now $
Currently insured

$2,000-$3,500 est. premium

e @ o @ 0o 0

v Manufacturer in Kalamazoo, Ml with 51-100 employees
and more than 10 years in business seeking General
Liability, Workers Comp and Business Vehicle
coverages



»

Sign-up Today at

TrustedChoice.com ey
 /Advantage 5

Claim-it®

is also nhow
available to
individual
producers!
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TrustedChoice. . . : .
Q 2 o Referral Overview Appointed Agency View Unappointed Agency View Referrals by Agency
Safeco Insurance: Referrals by Agency (Appointed
y Agency (App ) $44,302,000 $6,645,300 21,829
Total Estimated Premium Total Estimated Agency Commission Referrals
Clear all filters
Prospect Name Referrals by Agency Referrals by All States Referrals by Insurance Type
All 4 Agency Name Referrals @ Insurance Category Referrals
Southern Insurance Group 741 £ PERSONAL 21,829
Prospect LOB Selected =
! Breakwater Insurance LLC 259 ® @ =L ];'3'::
All e .
WHINS Insurance Agency LLC 244 o Automobile 6,505
5 Arroyo Insurance Services, Inc. 200 ) : - 6,505
W T g Hudzan Bay
Prospect State McGee & Thielen Insurance Braokers, Inc. 137 CANADA = Automobile, Home 1046
ol e Brian Ruiz Insurance 135 1 1,046
- Hi , Automobil 1,026
g O'Connor Insurance Group, LLC 122 B Home, Sutam € 1026
Date Costas Insurance Agency, LLC DBA Costas 103 . o o - =T Esgs
11/1/2022 8  10/31/2023 B Insuranca Group ® ® @ ) 836
O O Portsmouth Atlantic Insurance a7 . () o = Landlord 770
TopTier Insurance Agency LLC 97 ‘ ‘J".\;% T£ 770
PIAI LLC dba Paczolt Insurance Alliance 94 . ® £ Umbrella 710
L Mohler | A 93 710
emon Mohler Insurance Agency e 583
Rancho Cal Insurance Services 93 Gt o Sargasso ¢ 383
Liggio Insurance Agency, Inc 86 ) = Motoreycle 201
s m na v 301
Total 21,829 B Microsofy B 2023 TomTom, £ 2023 Microsoft Carporation Tams Total 21,829
Year Quarter and Year Month and Year “ Referrals by Business Size Referrals by Business Years Referrals by Estimated Premium
Referrals by Date $501 - $1,500 10,091
O 20 N $1,501 - $3,000 [ 3.500
E Less than $500 5
150 g s ess than § . 2,582
— -
a - $3001-s5000 i 1817
@ &
100 $ & $5001-310000 | 786
wvi
50 a E More than $10,000 I 654
Unspecified &0
O l:‘\'lr. M2 Jan 20023 Mar 2023 May 2023 Jul 2023 Sep 2023 oK 10K
o
Referrals
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TrustedChoice. : . : . .
Q i com Referral Overview Appointed Agency View Unappointed Agency View Referrals by Agency
Liberty Mutual: Referrals by Agency (Appointed
y y Agency (App ) $64,569,250 $9,685,388 13,717
Total Estimated Premium Total Estimated Agency Commission Referrals
Clear all filters
Prospect Name Referrals by Agency Referrals by All States Referrals by Insurance Type
All 4 Agency Name Referrals @ Insurance Category Referrals
InsuranceHub Agency LLC 335 1 o = COMMERCIAL 13,7117
Prospect LOB Selected ) uEson oy —
v Royal Oath Insurance Group 296 CANADA @ © General ué"""" 4122
Al “ Labeador.. Caonstruction & Contractors 415
Stewart Short Insurance 295 Manufacturing 134
- Parsans Insurance 246 Trucking 119
. nect St
L sl All City Agency, Inc. 224 Security and Patrol Agencies 90
All o Adkisson Insurance Agency 222 Arborist Insurance 62
5 it d i 57
g Baltimore Insurance Network 219 EFU" MIGLAISCI 6os
Childcare 54
Date Southern Insurance Group 186 Food Service 54
11/1/2022 8 10/31/2023 B Prineville Insurance Agency 184 o lessor 54
& A
O O Lords Insurance Agency, Inc. 175 Oc Auto Services 45
Anchora Insurance Services LLC 173 i - Auto Sales 40
id . . ) WE) 8 Used car dealers 39
Eton Bridge Insurance & Financial Solutions 172 Business Liability Insurance 35
MNorton Insurance Agency, LLC 168 MNon-Profit Associations 33
Excelsure Insurance Services 135 Tattoo parlors £l
Hagenstaon Insurance Agency 125 DS Summer and Sports Camp Insurance 27
Lewag e Delivery 25
Total 13,717 B Micraact Bng B 2023 TomTom, © 2023 Micrasol Carporation fams Total 13,717

Year Quarter and Year Month and Year “ Referrals by Business Size Referrals by Business Years Referrals by Estimated Premium
Greater than 10
Referrals by Date Sole Proprietor reater Ea&mi;anf: New Business {Las.. $2,501 - $5,000
O 10 1-5 employees [ 5 444 4K (33.5TX] E  Lessthan$1,000 [ 1040
o 6 - 10 employees I 537 +E
E 0- 1 employees I 527 E More than $25,000 . 761
' 2 11-30employ. | 285 v $1,001 - s2,500 [ 575
o £
& 2-5employess || 315 T 510001525000 [ 437
m
31- 50 employ...
employ.. | 76 410 years & ss001-s10000 [ 407
51 - 100 emplo... | 50 3K (2..) )
O o 100 or more e... | 48 Unspecified | &
I:\-l-'. M2 Jan 2023 Mar 2023 May 2023 Jul 2023 Sep 2023
e 0K Sk 1- 3 years 0K 2K AK
e Referrals 4K (29.51%) Referrals
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NEW: Private Label Claim-it

Branded Referral Marketplaces
for IA Insurers
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Qruited Choice.com

Today’'s Four Big Challenges

1. Hard-Market. In general, you can’t write new business.

2. It's difficult to identify and focus on the few risk classes
that you can write.

3. You can't get your agents to write what you want and stop
writing what you don't!

4. You also need to lower your expense ratio/improve your
combined ratio.



Let's be honest:

Today's consumers expect Amazon.com-—like responsiveness.
A call back the next day doesn't cut it.

Due to their size and operational structure, Independent Agents cannot respond to inbound
prospects with Amazon.com-like speed and consistency.

Independent Agents are, by definition, Decentralized, not centralized
Independent Agents are fundamentally Reactive, not Proactive!
They don’t remember or prioritize your latest appetite preferences;

They don't plan which prospects they will talk with; they react to what comes their way.

.

@j_tedChoice.com



N
@Eted Choice.com

We need a solution that
leverages the strengths of the
Independent Agents

(cue the trumpets)
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Qruited Choice.com

Private-Label Claim-it for IA Insurers

%)

FIowerIShops,
Fresh

Cincinnati, OH 45220

~Z|I=BRIDGE

@ General Liability, Workers Comp
@ 1-3 years in business
@ 1-5 employees

@ Currently insured
@® $2,000-$3,500 est. premium
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How Claim-It works... @steucmce om




‘ * We use targeted, branded SEM/SEOQ, landing, and content pages to attract
YOUR most profitable risk classes into our funnel

% oo g g 2 @ SEO & SEM Marketing 9 S A
| ‘ Vo

B RIDGE

You set the types of prospects you want Integrations

Al helps us recommend the best agent Third-party integrators

enhance the prospect
data to improve
You choose the agents you want to be in the appetite engine
program filtering and to give the
claiming agent more
Claim-it notifies your best regional context and the best
agents for each prospect and the chance for success
available agent steps forward to work im-i
the sale immediately

IA Transactions Data

Vol

Your Designated Claim-it Agents
We deliver the most high-intent, appetite-matching prospects to the appointed agents you select

v & o0
iill

S

Your Insurance Company @'E/stedChoice.com



B,.B,.,!,.ELQ.E Referrals v Clients v Contacts v Q, Search... o ‘

All Claim-it Referrals ® A Branded Lead Marketplace B Manage Columns ‘

for Your Agents

Y
[ Bulk Actions v |
. o

Q_ Search List Y Filter ()

|| Quick Actions ~ Category Policy Type City w State Class # of Employees ~ Referral Price Date

I:I @ @ @ @ Commercial Lines  General Liability Milwaukee Wi 10-35 545.00 11/14/2023
I:I @ @ @ @ Commercial Lines ~ Workers' Comp Brookfield wi =101 $65.00 11/13/2023

Attempting Contact

I:I @ @ @ @ Commercial Lines  General Liability Milwaukee Wi 0-1 §57.00 11/11/2023
() @ @ @ @ Commercial Lines ~ Workers' Comp Brookfield Wi > 101 $65.00 11/11/2023
I:I @ @ @ @ Commercial Lines  General Liability Milwaukee Wi 10-35 §55.00 11/10/2023

I:I @ @ @ @ Commercial Lines  Workers' Comp Brookfield wi > 101 §57.00 11/10/2023
I-, _-I @ @ @ @ Commercial Lines General Liability Milwaukee Wi 10-35 $65.00 11/08/2023

() @ @ @ @ Commercial Lines  Workers' Comp Brookfield Wi =101 $55.00 11/08/2023

Contacted - Follow Up

[ ] @ @ @ @ Commercial Lines  General Liability Milwaukee Wi 10-35 $45.00 10/14/2023



N

@Eted Choice.com

How Does Private Label Claim-it Work?

e L S

9.

. A Insurers get their own Claim-it Referral Generation and Distribution Platform

Includes a Branded Lead Marketplace for your Agents, alerting them to the prospects you WANT to Write
Laser-Targeted Private-Labeled Digital Marketing to ONLY your desired new business prospects
Engaging Your Most Desired Consumers under Your Brand

Engaging, Motivating and Rewarding Your Appointed Agents under Your Brand

Rapid Crowd-sourced identification of the best agent willing to make the sale right now

Automated Private-Labeled Communications Connecting your targeted prospect to your available Agent
(stopping the shopping process)

Gives you and your agents the best odds of winning the business you most want

Real-time Business Intelligence via your Real-Time dashboard

10.Insightful Analytics regarding your agency force responsiveness and sales performance.



Where Are We Headed

TrustedChoice.com



Personal Lines Exposures Life, Accident & Commercial Lines Exposures

Home, Auto, Food, Wind, Umbrella Health Exposures Property, Liability, Work Comp, E&O, etc.

ﬂ:aptive Agency Dist. Modem / Independent Agency Distribution Model

State Farm

Jones Agency Smith Agency Able Agency Baker Agency Colby Agency Dagg Agency +30,000 more

S\

Chubb

~

State Farm Allstate veIers Safeco Hartford

+500 more

Personal Lines Insurance Products Life, Accident & Commercial Lines Insurance Products

Home, Auto, Food, Wind, Umbrella Health Ins. Products Property, Liability, Work Comp, E&O, etc.



Personal Lines Exposures
Home, Auto, Food, Wind, Umbrella

Life, Accident & Commercial Lines Exposures
Health Exposures Property, Liability, Work Comp, E&O, etc.

~

State Farm

N
Agency Marketing @i}?

Jones Agency

Straight Line Placement
— 0% Inefficiency

State Farm

veIers

Smith Agency Able Agency Baker Agency Colby Agency Dagg Agency +30,000 more

) <\ >
Massively Diverse Placement [ = - e
‘ v‘ v, =F AﬁM‘GA Wholesaler

Safeco Hartford Chubb AlG

+500 more

Personal Lines Insurance Products
Home, Auto, Food, Wind, Umbrella

Life, Accident & Commercial Lines Insurance Products

Health Ins. Products Property, Liability, Work Comp, E&O, etc.



Personal Lines Exposures
Home, Auto, Food, Wind, Umbrella

State Farm

State Farm

Jones Agency

Allstate Velers

Life, Accident &
Health Exposures

Commercial Lines Exposures
Property, Liability, Work Comp, E&O, etc.

Smith Agency Able Agency Baker Agency Colby Agency Dagg Agency +30,000 more

[

Safeco

N a P

Agentium Agency-to-Carrier Marketing, Distribution & Bl Solutions

/| <

. 100’s
‘w’ ek IVL(JA Wholesaler more
Hartford Chubb AlG +500 more

Personal Lines Insurance Products

Life, Accident &

Commercial Lines Insurance Products

Home, Auto, Food, Wind, Umbrella

Health Ins. Products

Property, Liability, Work Comp, E&O, etc.



BIG FISHING NET

BIG PIPES

APl ) BIG HOPPER
&,
. BIG WASHPLANT 1
SEn Appsel’fi?éss,lil\;ﬁzirr?glllfasées. — | r:" gv
Referral e
BIG DIRECTORY &"ngj’: brmiecions
depende Wholesalers A
b : API
AQva age Console oblle App :,4 API
; e ; 734 BIG NETWORK

Thousands of Insurance Agencies & IA Insurance Companies
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Consumer
Portals

Millions of Insurance Buyers I

o T — ——

Digital Marketing Services Marketing Partnerships

Agency RELIeY ElfElneE Claim-it Data &

Recommendation Claim-it

Engines e Via API Analytics

Directories

All Solutions Are Served Thru Many Brands and Private-Labelable

A
Distribution
Al for
Agents &
Carriers

.L.. 5 K lf'g
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Z»agentium
o agentium
0 agentium

2 agentium

C

=>agentium

o agentium

PROGRAMS

AVAILABILITY

PRODUCTS

Big llI"
Trusted Choice
Programs

Exclusively for
Big | agents

* Advantage Agent
Subscriptions

e Advantage
Association
Program

Insurer Branded
Programs

Programs for IA
Channel insurers

* Private-Label
Claim-it
Marketplaces

e Other Advantage
Insurer Products

»agentium

Agentium
All-Access
Programs

Available to all
Independent
Agents

* Advantage Agent
Subscriptions

e Other Advantage

Other IA
Programs

Depends on
Program

* Advantage Agent
Subscriptions

e Custom Products



Independent
Agents
Thrive in
2045!




https://www.trustedchoice.com/advantage/

Never Compete Without
An Advantage
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Questions?
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