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Trusted Choice Company
Partner Meeting

November 30, 2022
Alexandria, VA



TrustedChoice.com

The Nation’s most important online
marketing platform for all independent
agents and |A companies.
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667,481 Referrals
271,210 Phone Calls
112,419 Claim-it Leads
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TC.com SEO Stats

as of October 2022

X 507,243 ranking keywords/phrases
X 18,600 indexed pages of content
X 71,249 keywords/phrases rank on page ONE of Google

X 17,519 keywords/phrases rank in TOP THREE positions on page ONE of
Google

X 15 million impressions



TrustedChoice.com

|A Company Program
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(fTrﬁstedChnice.cm Advantage for Insurance Companies v  Why TrustedChoice.com ~

Position your _
company on the " Best U, Inswance COMP2TS
#1 independent = e
insurance
directory

& Appearing in more than 20 million
Google searches each month

¥ Improve your ranking and be
recommended for the business you
want to write

| GET STARTED




The Advantage Program
For IA Company Partners
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Advantage Company Advantage Company Advantage Company
Level One Level Two Level Three
Amust-have to increase Drive the business you With access to our AP

agent and consumer want and engage with and private-labeled
awareness more agents add-ons

TrustedChoice,.,n TrustedChd‘e-‘m TrustedChoice Trusmdchoicem TrustedChoice o TrustedChoice,m
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Why choose Westfield for your insurance needs? Cormpany Infcemalion
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Where does Westfield do business? [
Ce

Level One

Advantage for Insurance Companies ~ Why TrustedChoice.com ~ GET STARTED

We make sure agents
and consumers
understand your brand
and products

Showcase your brand with a custom profile featuring:

& Boosted ranking & SEO advantages

& Custom company description and territories
@& Appetite specialization detail

& Products offered and locations serviced

@& Agent resource center

@& Testimonials

& Promotional video

GET THE IA ADVANTAGE




Best Wisconsin Insurance Companies

TrustedChoice.com helps you compare insurance companies and find the best one for your insurance needs,

SEARCH BY STATE RECOMMENDED INSURANCE COMPAMNIES

s RECOMBENDED COMPANY

SEARCH BY COMPANY NAME Westfield -

Sharing Knowledge. Building Trust.
o
Ll 3
h!d

o AM Best Rating

Wisconsin

FETEE © Clear fifters WESTFIELD Your Westfield independent agent is there to provide knowledgeable advice and explain
- e e coverage clearly. You get practical solutions to reduce risk that are right for your needs
s e When you have a claim, Westfield is ready wi.. " Business

~" Farsonal

Stillwater
- Know How to Insurance ™
u Recommended companies have partnered 7 a o Bst Pating
with TrustedChoice.com to verify their - 9 T
! i i STILLWATER
information and are a confirmed match for
your insurance needs.

O Recommended Company

mrier with rock-solid financia
stability, ready to be there for life's unexpected events. We understand that insurance can be
complicated. That is why we offer tip...

(e mr | - e

West Bend
The worst brings out our best. That's the silver lining. %ﬂ

/WEETEENU o AM Best Rating

West Bend is & relationship-based company with core values that emphasize excellence,
integrity, and responsibility. As a mutual insurer, cur company is owned by our policyholders
We don't answer to Wall Street. We decid._. w* Business

Stillwater is a national personal and commercial lines ¢

w' Fersonal

Become an Insurance Company Pa
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Central Insurance Companies

We fulfill the promise to provide security,

Company Directory = Central Insurance Companies

CENTRAL protection, and peace of mind to our
INSURANCE customers.
QCOMPANIES
WATCH OUR VIDED

Why choose Central Insurance Companies for your insurance
needs?

Since 1876, Central has evolved into a successful property and casualty group with combined
assets over 51 billion. Central writes owver 350,000 insurance policies for customers in 23 states.
We are represented by local independent agents, and we work together to provide the best
insurance coverage possible at a reasonable cost. Our innovative products and services have

been satisfying clients’ needs for over 140 years.

Where does Central Insurance Companies do business?

Central Insurance Companies provides the following insurance coverages by state.

Match with the right Central Insurance Companies independent agent.
They'll help you find the exact coverage you need.

B

Coverage Locations Business Insurance

Company Information

Founded in
1876

AM Best rating
A (Excellent)

Website
ceniral-insurance.com

Headquarters

300 South Washington Street
Wan Wert, OH 45891
Customer service
419-238-1010



Headquarters
200 South Washington Street

Where does Central Insurance Companies do business? Jaen s

Customer service
419-238-1010

Central Insurance Companies provides the following insurance coverages by state.

Local Recommended Agents

Find a local Central Insurance
Companies Agent

Zip Code n

What discounts does
Central Insurance Companies

offer?
. Business . Business & Personal " Package Credit when we insure
. Personal Personal & Life & Annuities both your auto and home
. Life & Annuities . Life & Annuities & Business + Uptoa 20% auto discount if you
. All Insurance Categories have an excellent driving history,

high insurance score, and are
guoted a week in advance
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We recommend your
company for the
business you want to
write

With a Level Two plan you get these opportunity-
generating features:

@& Company recommendations: get your brand and
products recommended for the business you most
want to write

@& Agent recommendations: Drive more business to
your best agents on multiple |1A websites

@ Share your appetite with agents
& SEO content targeted to your company appetite

@ Receive immediate and monthly traffic and
opportunity data

COMPARE PLANS

%, (952) 715-5944 = companysales@trustedchoice.com

Advantage for Insurance Companies ~+  Why TrustedChoice.com - GET STARTED

We recommend these Liberty Mutual agencies for your business in:
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Al Lings Ingusance Agency Inc.

o L ]
JSohnny Cooke & Associates, LT b

Level Two




DOING BUSINESS NEAR

Zip Code 44022 B Travelers
It's Better Under the Umbrella ﬁﬁ

COVERAGE TYPE

These companies are a perfect match for your personal insurance needs

Select an insurance company below and we'll connect you with one of their preferred Trusted Choice agents.

4 RECOMMENDED INSURANCE COMPANIES

~ 8 TRUS

Q Chargrin Falis, OH

1.7 (D) AM Best Rating

.
TRAVELERS . Travelers provides advice and solutions that empower people to take charge
w BUSINESS

Personal Insurance of their financial lives with confidence and optimism. Its core business areas
i life insurance _. w PERSONAL
b w LIFE

Home Locate Agents @ @

'8 TRUSTEDCHDICE.COM RECOMMENDED

T— Westfield —
Sharing Knowledge. Building Trust. % w3 { :

ri1. 4.6 (@) AmBest Rating

4

To be a recommended company on ;vj Westfield provides advice and solutions that empower people to take charge « BUSINESS
TrustedChoice.com the company lorem WESTFIELD® of their financial lives with confidence and optimism. ts core business areas  PERSONAL
ipsom dolar avet, and sign up as an - life insurance business areas - life insurance .. w LIFE

TrustedChoice.com premium partner

o e 6000

w8 TRUSTEDCHDICE.COM RECOMMENDED

State Auto

45 AM Besl Rati I ¥ B
Qs LB S

*. STATE AUTO State Auto provides advice and solutions that empower people to take charge
U Comuanics of their financial lives with confidence and optimism. Its core business areas  PERSONAL

T e taral



I eVEI I h re e EKE\N{QCKY W . he e o [E—

K3
E NEW MEXICO  ycomdependent ~ ome © Auto susiness Workes
NDEFENDRT NSURRNGE AGETS comp

Home e New Mexico Insurance Expertise
at your Service

What Business ng
Required in |

Be Advanced: I’s azom

Access our applications, data and code
customized and private-labeled to your
company brand

- Ohio Mutual
I} Insurance Group,

Let us recommend the right
insurance agent for you.

Ohio Mutual is here to help with all your insurance needs

Q Enter your ZIP Code or City Get Started

} Already have an Ohio Mutual agent? Find your current agent

Everything in LEVEL ONE & TWO plus...

X Company branded consumer portal

WHAT PEOPLE ARE SAYING ABOUT OHIO MUTUAL INSURANCE AGENTS...

X Private funnel — targeted preferential funnel ” ” @

ro uti n g Anytime | have a question I can , Mary and I had a really great st
° make a phone call and geta ‘”){ profesiignalind wurm_jm' time conversation and she really
service. Very easy to work with.

Y - . John was a pleasurc and is a very . . .
Correll Insurance Group is a class A, o insurance needs. She explained

P r I Vat e I a b e | A P I p ro d u CtS act. I have been a client since 1980. COpetent ol saonal things so well and have been a

complicated question answered helped me to understand afl my

It really is a quality operation. customer of hers for over 5 years.
. — — —
Private-label (SMART) agency
CUSTOMER OF @URRLLL INSURANCE CUSTOMER OF WILKS INSURANCE CUSTOMER OF _PA\’NE & BROWN

1\

@/stedChoice.com




|A Company
Enhancements

X Additional value has been added —
to include but not limited to:

Updated and Enhanced Profiles
Agency Resource Pages

Added SEO Benefits

Ask Kodiak Product Integration

<

)X X XX

West Bend

The worst brings out our best. That's the
silwer lining.

Main Street America |
Working Together. Insuring Tomomow.
- TrustedOnoies sam ekng @

4
° AMESSAGE FROM OURGES
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TrastesChalce cam rating 6

° WATCH OUR VIDED

- o .!’_I
. STREET r it
T AECh e

Match with the right West Bend independent agent.

They'll help you find the exact coverage you meed.

Welcome to Main Street America Insurance Agent Resources

Leam mors sbaut basoming a Main Street America agent and aur a e 1o ciagy, prachucis and resources to help aur
irdeperdert agert partrers protect ther customers and achieve profiable growth.
Commrage oo Mo e’ Parcorad Jesstin iy vl A commitment to Main Street America independent Why Join Main Street America
3 Become an Agent with Main Shreet America

Why choose West Bend for your insurance needs? Compgany Infort agents Insurance

Founded Agent Resources

Bisions ¥ Inthe Community

al I nce Products
Personal Insurance Products
Where does West Bend do business?
FINANCIAL STRENGTH PR

‘West Band provices the follawing insurance coverages by stats. R

Local Recomm«

I Contact Info

N
Getlnswed +  Business +  Persanal  Trusted Choice Talk to anagent (855 3720071 (LEEUINY
e

The Right Workers' Comp. The Perfect Price.

Our best insurance agency recommendations!

Consumer Reviews Tl bl i
o . i v 2 - Wolle-Anger & Company LLC ,;.,,,_, E g ok Instant Quate Now -
Exclusive Company Directory e ——
: ‘- = ; Workers COITIpEﬂSBtiIII'I Nao matter what kind of business you run, if it's got emplayees, you more than & s s e
| ORI — 3 T . y workers' compensation insurance. Though this coveragei:
Increased Funnel Exposure — — B b s e o
H i LR e = injured emplayess is & bigtask and the insurance company charges highly for hyd
ReC O m m e n d at I O n S ama Goodman Family Insurance e = Property the risk WESTFIELD"

Real time referrals notification
Expanded Business Intelligence
Dashboard Reporting
MarketFinder inclusion

)R XX

&

Working with an independent inswance agent can save you tons of time and

money when it comes to finding the best workers' compensation palicy for your

A Commercial Automable business. Mot anly can they find you the right policy, but alse help you

understand what determines itz cost. First, here's a closer look at warkers' comp

Fm»rmnn PROGRETIVE

costs for businesses.

S0 General Liablity

Couri Insurance Agency, Inc.

'WORKERS COMPENSATION

i S e BOP INSURANCE
1 Simple &
! prmr . N e p Wark Camp Cast
= Warkers' Camp far Herve
— 2 ans e
FEETTY "oy Traditional BOP
=01 Castom Protector : )
= o ' What Is Workers' Compensation

Insurance?

s ‘Wark Comg Insurance Cost



TrustedChoice.com

Company YTD ROI Metrics

v" Company Directory Views: 935K
v" Company Views on Agency Profiles: 1,800,000

v" Company Funnel Journey Views: 350K
v Content Page Recommendations: 800K

v Total Company Recommendations: Over 4 Million YTD



TrustedChoice.com

Leads Business
& Claim-It



insurance for
mg Dance
tudio!

3
How Claim-It works... @steucmicem



TrustedChoice.com

We Are Now Helping IA Channel
Insurance Companies to Better
Distribute & Monetize their Extra
Insurance Sales Leads.



TrustedChoice.com

Lead Partner Integrations in Progress

ﬂ Nationwide’ AHROLRESSIVE 'A AmTrust

KERNAN W @uotehound

Smartfinancial



Up 63%

TrustedChoice.com since

January

Total Claim-It Lead Volume Growth

2,000
1,800
1,600
1,400
1,200
1,000
800
600
400
200

0

January February March April May June July

m TrustedChoice.com m 3rd Party



TrustedChoice.com

Partner Leads Will Scale Rapidly

100,000
90,000
80 000 88,896
70,000 I
60,000
50,000 58,080
40,000 I
30,000
20,000 26,400
o - e
0 0

2022 2023 2024 2025

B TC Website mPartners



TrustedChoice.com

Advantage Product
for Agents



Give your agency an Advantage!

DIGITALLY CONNECTED AGENCIES

Be Referred

Be Understood

Be Found

MOST POPULAR

Be Recommended

=g

Advantage
Profile

showcase your agency to
millions of shoppers in the
National IA Directory

Starting at $1.50 per day Starting at $2 per day Starting at $4 per day

Q

Advantage
Profile SEO

get an SEO boost for your
digital footprint with our
high-domain authority

+

¥

Advantage
Preferred
we recommend your

agency to preferred
prospects as they shop

4

(R

Advantage
Professional

get connected to
prospects who want to
speak with you

Starting at $6 per day

+




§‘¥ Advantage

TrustedChoice.com Professional
Advantage
Preferred

Advantage

Profile SEO .
Be Referred & Proactive

Value

Advantage

Profile Be Highly Recommended —

Be Reputable & Found Online —

Be Recognized & Understood )

Added Features



TrustedChoice.com

TC.com Insurance Opportunities Are The Best!

Our Referrals & Claim-It Leads are...
INBOUND

REAL-TIME

ORGANIC

HIGH-INTENT

APPETITE MATCHING, and
EXCLUSIVE

TOP GRADE

NN X X X X



TrustedChoice.com

Agency ROl Metrics

v" Local Online Shoppers Attracted: 16,000 per agency «'
v" Search Engine Crawls of an Agency Profile: 3,285

v" Directory Views of an Agency Profile & Star Rating: 2,287
v Content Page Recommendations of an Agency: 1,910

v End-of-Funnel Recommendations of an Agency: 541

v Appetite-Matching Claim-It Lead Notifications: 424



Alabama Agency Success
Story - Lisa Harkey

10 views * 6 days ago

Agent Success Stories Mash
Up 2021

83 views * 2 months ago

ADVANTAGE AGENT SUCCESS STORY

Sarah Mitch~"

Glendale, AZ

Arizona Agency Success
Story - Sarah Mitchell

ADVANTAGE AGENT SUCCESS STORY

HELPING US
COMPETE
ONLINE

e * N John D’Angelo < ;

i Michael Amri=

Ryan Sta 3:01 PaCURAN Bridgehampton, 3:45
f E-= =)

B Overland P: 2:57 [TrustedChoice e

(TrustedChoice

New York Agency Success
Story - Michael Amoia

Georgia Agency Success
Story - John D'Angelo

Rhode Island Agency
Success Story - Chris Brook

Kansas Agency Success
Story - Ryan Standefer

12 views + 13 days ago 44 views * 3 weeks ago 20 views * 1 month ago 26 views * 1 month ago

| 81 em
203

RETURNON 4
INVES TMENT,

Agency Success Stories

2 YouTube

; Paul Rabago
[ TrustedChoice e Austin, TX
- s

Texas Agency Success Story
- Paul Rabago

38 Insurance Signs in 38
Seconds: Chip's Collection

Alabama Agency Success
Story - Robert Roux

Texas Agency Success Story
- Amanda Beat

17 views * 2 months ago 56 views * 3 months ago 37 views * 3 months ago

27 views * 2 months ago

ADVANTAGE AGENT SUCCESS STORY

IT.HAS A -
RIPPLE
EFFECT .
! Rachel Le= Elch B Eobfbuﬂ S(t):achan f Qr
(irustedChoice ety 14 3:49 Mount Py 3:52 I o 349 Hugh St 3:20

Maryland Agency Success
Story - Hugh Stewart

Illinois Agency Success Story : Ohio Agency Success Story -

- Erich Held Rob Strachan
lllinois Agency Success Story - Erich Held

lowa Agency Success Story -
Rachel Lee



TrustedChoice.com

Platform Strategy



TrustedChoice.com

Carriers: Sell Your Extra/Unwanted Leads to TrustedChoice.com

O TrustedChoice.com is a benevolent non-competitor partner - owned by the IA channel

O We will pay more for your leads than anyone else;
 We can distribute to far more local independent agents than anyone else;

1 We will charge those receiving agents less than anyone else;

 We are helping independent agents, which helps you;

O We will provide a better customer experience, supporting your brand,;

O We can make sure your organization gets credit with I1As for each lead shared (if desired);
O We can favor your IAs in the distribution of your leads (if desired);

 We will share all distribution/resolution data with you.



TrustedChoice.com

Q&A
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